IN THE CITY COUNCIL OF THE CITY OF KENSETT, ARKANSAS

ORDINANCE NO. 200 /-&

AN ORDINANCE ADOPTING CHANGES TO KENSETT WATER
AND SEWER DEPARTMENT POLICY REGARDING PAYMENT OF BILLS,
SERVICE CHARGES, AND METER DEPOSITS; DECLARING AN EMERGENCY;
AND FOR OTHER PURPOSES.

WHEREAS, after careful study, the City Council for the City of Kensett, White County,
Arkansas, has determined that existing Water Department Policy needs clarification with regard to
the payment of late bills/statements for services and water, as well as service charges, disconnect
fees, meter deposits, etc.; and

WHEREAS, said proposed changes have been presented and discussed, and debated by the
City Council of the City of Kensett, White County, Arkansas; and

WHEREAS, it is in the best interest of the inhabitants of City of Kensett, White County,
Arkansas, that the Kensett Water and Sewer Department adopt policy changes to current Water

Department Policy.

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE CITY COUNCIL OF
THE CITY OF KENSETT, WHITE COUNTY, ARKANSAS, AS FOLLOWS:

Section 1: Henceforth, all statements/bills for Kensett Water and Sewer Department charges

shall be due and payable on or before the 10th day of each month, and a 10% penalty shall be added

to any account not paid by said date. Said charges shall be for water and sewer ﬁ%%f;’ GDEI-'-_’.
Section 2: Service to any delinquent accounts shall be disconnected if statements/bills are

not paid by 8:00 a..m. on the 26th day of each month following the delinquency, and a $20.00 service

fee shall be added to the delinquent account.




Section 3: In order for service to be resumed, full payment must be made, along with the
service charges mentioned hereinabove.

Section 4: A service charge of $25.00 shall be charged on all returned checks.

Seetion 5: Housing Authorities, Apartment Complexes, and Hotels with multiple families
living within the same complex ona month-to-month basis, shall be charged on one water meter, and
shall be charged per the number of units in the Housing Authority, Apartment Complex or Hotel,
times the minimum charge for water usage, plus the regular water and sewer rate, per 1,000 gallons,
after the total minimai charges have been exceeded.

Section 6: Commercial accounts such as restaurants, car washes, etc., shall be charged a
deposit for 2 months bills/statements, which shall be the average of the low and high monthly
bill/statement for said 2 months. If said commercial account does not have an account history, a
reasonable deposit amount shall be determined by the Kensett Water and Sewer Superintendent
based on businesses of similar nature within the corporate limits of the City of Kensett, White
County, Arkansas.

Section 7: Residential meter deposits shall be charged in the sum of $50.00, plus a $5.00
non-refundable connect fee for customers who are owning or buying real property (proof of
ownership or purchase shall be required which shall include, but not be limited to, deeds, contracts
of sale, tax statements, etc.). Residential deposits for rental customers shall be charged in the sum
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Section 8: All customers must sign a Water Services Contract with the Kensett Water and
Sewer Department before service will be connected.

Section 9: All ordinances and or parts of ordinances which are in conflict herewith are

hereby repealed.




Section 10: It having been determined that there currently exists confusion with respect
to the charges for services by the Kensett Water and Sewer Department, an emergency is hereby
declared to exist and the passage of this Ordinance being necessary for the health, welfare, and well
being of the inhabitants of the City of Kensett, this Ordinance shall become effective from and after
the date of its passage.

PASSED AND ADOPTED this _16th __ day of NOVEMBER, 2004.
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DON FULLER, MAYOR

ATTEST:
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"MARTIN PALMER, RECORDER




